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We are excited to announce that effective December
1st 2024, all Property claims will be managed in-
house by Market Lane’s dedicated Claims Team.

This change is part of our commitment to delivering an outstanding claims experience to
both you and your clients. Our claims philosophy is underpinned by our internal values
and that we understand the most important part of what we all do is claims.

Through close collaboration between Market Lane, you, and your clients, we promise to
deliver consistent and outstanding results that align with our client-focused underwriting

approach.

Antonia Topic
Group Head of Claims
02 8067 0600 | 0424 892 317
antonia@marketlanegroup.com.au

e

In-House
Property Claims
Management

Bringing property claims in-house is a significant
milestone for our company.

This transition allows us to provide a more personalised and efficient claims experience,
which enhances the consistency in claims handling.

At Market Lane, our dedicated claims team has built strong relationships with industry-
leading providers to ensure we deliver timely solutions tailored to your clients' needs.

We are also implementing an after-hours support system, partnering with our panel
builders, to ensure we are able to support your clients, anywhere, anytime.

// Industry Leading Expertise
// Efficiency and Reliability
// Collaboration with Trusted Partners and Clients
// Consistency and Control
// Dedicated Support

Meet the Team.
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